Specifying the
Custom Mug s

A definitive guide to !
establishing vessels,
decoration, and compliance for

Lperfect manufacturing RFQs.
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A standard mug represents a highly
specific manufacturing route

Establish the exact base vessel type before

discussing artwork. Custom handled mugs

require different sourcing logic than generic

drinkware categories.
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Vessel selection 1s dictated
entirely by the drinking occasion

The foundational step of any quotation request
1s defining the product’'s ultimate use-case.
Do not assume a universal vessel fits every
operational or retail environment.
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—— Coffee & Tea Service
_D Focus on high-volume

u durability and stackability.
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= Requires universal appeal

] :® and desk stability.
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Retail Gifting
Prioritize premium finishes
and brand-matched aesthetics.
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Promotional Distribution

Balances budget with
maximum brand visibility.

Hospitality

Focuses on integration
with existing saucers or
aesthetic themes.
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The physical variables [_Capacity Class: ¢! |'Rim Style: !

of a handled vessel — Desired fluid Flared, straight,
Before quoting, every physical I_UD].UI’I'IE. _ giiﬁﬁgﬁgegoﬁgrt
attribute of the base mug must be - == '—:'}/ '
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Decoration placement revolves entirely around user orientation

Artwork layout is not flat. Positioning must account for the handle, practical viewing angles,
and whether the primary message faces the drinker or the surrounding audience.
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Technical requirements vary drastically by decoration type

The requested visual route impacts color vibrancy, tactile finish, and edge sharpness. These
factors must be reviewed against the selected vessel material rather than presumed.

Decoration Type

Spot Logo

File Format
Requirements

Vector/linked fonts

Layout
Considerations

Indicate
front/back/back/handle
position

Production
Constraints

Color reference
matching limits

Wraparound Pattern

High-Res scalable
vectors

Requires flat
panoramic mug-view

Seam positioning and
gap tolerance

layout
_ R
Full-Color High-Res Raster n;ggigﬁﬂ?ér¥ggél Edge sharpness and
Photograph (300dpi+) ot ko photo blending limits |
M
Variable Checked Spreadsheets Data matching Character limits and
Personalization / Source Lists protocols for names scaling rules
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Mitigating breakage risk across the distribution chain

Mug fragility requires precise logistical planning. RFQs must align the final delivery method with
the required internal protection and labeling protocols.

‘ Determine Delivery Method |

h \L 4
\ Bulk / Pallet Delivery \ Direct-to-Consumer / Mail Personalized Orders

b

Master-Carton Handling

Direct-Mail Suitability Individual Fulfillment

- Standard internal protection - Drop-test certified individual boxes - File-control matching
- Bulk unit presentation - Heavy internal shock protection - Custom individual labeling
- Master barcode application - Gift sets & inserts - Unit-level verification
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Performance and safety claims require documented proof

Do not infer capabilities, exact dimensions, materials, or guarantees from category presentations.
Critical surface, performance, and compliance requirements mandate physical sample and testing reviews.
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Do not claim performance for: e Colorfastness
» Heat retention  Impact resistance @ Scratch durability e Food-contact safety
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WARNING: Food and beverage contact requires destination-market testing and verified documentation before mass production.
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The quotation equation requires every variable to be solved

Final technical and commercial commitments are impossible without a complete profile. Quote only
after the vessel concept, decoration layout, packing, and destination compliance are clearly defined.
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Flawless

' Execution ‘

Check
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The 8-point RFQ validation checklist

Ensure all technical, physical, and logistical questions are answered
before submitting your sourcing brief.

nich mug format and intended drinking use are required?

. W

. What vessel material, finish, and capacity class should be quoted?
Where must artwork appear relative to the handle and drinking side?

. Is the design a logo, wrap, photo, inside message, or personalization?

. What color references_and artwork files are available?

. What food-contact or destination-market requirements need review?

. What unit protection, gift packaging, and labeling are needed?
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. Is a decorated sample and relevant testing review required?
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